JOB DESCRIPTION

Casa
Familiar

Enhancing Quality of Life

Community Engagement Specialist
Classification: Full-Time, Exempt
Salary Range: $70,304— $75,000 annually, DOE
Location: San Ysidro, CA — In Person
Apply: Please submit a current resume and cover letter
to HR@casafamiliar.org.

Mission Statement

Casa Familiar (Casa) was founded in 1973 and is a 501(c)(3) community-based organization dedicated to serving residents
in South San Diego County and specifically the border community of San Ysidro.

Casa Familiar’s mission is to enhance quality of life for low-income individuals and families through advocacy, social
services, education, affordable housing, arts and culture, and community and economic development.

Values: Respect, Integrity, Familia, Culture, and Community.

Casa seeks to employ individuals that perform all assignments with a positive “can-do” attitude while demonstrating
organizational values. Ideal employees have a strong desire to support Casa Familiar’'s mission and the community we
serve.

About This Position

The Community Engagement Specialist plays a key role in ensuring that Casa Familiar’s community development
initiatives — including affordable housing, community land trust projects, and neighborhood planning — are
grounded in authentic resident participation.

This position facilitates collaboration between technical project teams, community members, and partner
organizations. The ideal candidate is a relationship-builder, communicator, and creative organizer who thrives
at the intersection of design, policy, and people. The nature of engagement work requires flexibility in
availability to meet community needs including after 5PM and some weekend events or workshops.

This is an opportunity for someone who believes residents should have a meaningful voice in the decisions and
investments shaping their community.

Key Responsibilities

Community Engagement & Outreach

¢ Design and implement engagement strategies for community development projects such as affordable housing,
environmental justice, and community ownership projects.

e Lead and cross collaborate with existing education and engagement efforts such as Casa’s Resident Readiness
Program and workshops.

¢ Lead resident support and meeting facilitation during regular Avanzando San Ysidro Community Land
Trust (ASYCLT) member meetings.

e Support ASYCLT board meetings and coordination.
e Support outreach and education on Casa’s new clean mobility programs.
¢ Organize and facilitate community meetings, workshops, and visioning sessions.
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Conduct culturally competent outreach in English and Spanish to ensure diverse resident participation.

Develop accessible materials (flyers, social media content, summaries, visuals) for meetings and outreach.

Document and communicate community input to inform project design and decision making. Community
Development Coordination

Bridge communication between residents, design teams, and public agencies to ensure community voice shapes
outcomes.

Coordinate with Casa Familiar departments to align outreach and storytelling with broader organizational goals as
well as engagement timelines, logistics, and data collection

Assist with grant compliance, reporting, and evaluation of engagement outcomes.

Creative Facilitation

Serve as a connector between environmental justice, art, culture, and community development —
integrating creative approaches into public engagement.

Work with promotoras, youth, artists, design teams, and cultural practitioners to design participatory
engagement experiences.

Identify opportunities to celebrate community identity and heritage through development projects.

Facilitate interactive public events and storytelling activities that elevate community vision and
ownership.

Support and create measurable goals and outcomes through the engagement process.

Connect and share data with researcher partners to support long-term organizational goals and
strategic plans.

Project & Administrative Support

Support planning and execution of community meetings, open houses, and neighborhood events.

Ensure appropriate and bilingual (Spanish/English) materials and languages spoken at community
meetings and workshops allow for full engagement and are accurate and appropriate.

Track project milestones and prepare updates or presentations for internal and external partners.
Maintain organized records of engagement materials, surveys, and outcomes.
Assist community development and affordable housing initiatives as needed.

Prepare and track grant invoicing, grant drawdowns, tracking and reporting on project budgets and
deliverables across funding streams.

Cultivate relationships with local community stakeholders.

Organizational Collaboration & Public Events

Participate in outreach activities, door-to-door campaigns, and community events.
Attending weekend and evening events as needed to support agency initiatives.

Assist with planning events.

This position requires frequent communication and collaboration with executive leadership.

Other duties as assigned

Required Qualifications

2-5 years of experience in community engagement, planning, or related fields.
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¢ Bilingual fluency in English and Spanish required due to the position's direct facilitation, outreach, and

communication with Spanish-speaking residents and community members. A test to demonstrate
proficiency may be requested.

e Strong interpersonal and communication skills, with the ability to build relationships with diverse residents
community partners, and stakeholders.

¢ Strong project management, facilitation, organizational, and problem-solving skills.
¢ Ability to manage multiple projects simultaneously with attention to detail.
e Comfortable facilitating meetings, workshops, and community conversations in both English and Spanish.

¢ Proficiency in Microsoft Office (Word, Excel, PowerPoint), online databases, and project management
tools.

¢ Valid Driver's License required, with a driving record that meets Casa Familiar's insurance requirements.

Preferred Qualifications
e Experience with community-based development, affordable housing, environmental justice, or community
ownership initiatives.
¢ Experience working with government agencies, funders, and culturally diverse communities.
¢ Understanding community organizing principles and participatory design.

e Familiarity with the San Ysidro community is highly desirable.

Physical Requirements & Work Conditions

This position requires sitting at a desk or workstation, walking, standing, climbing stairs, hearing, speaking, and the
ability to lift up to 25 Ibs. Some driving between locations and occasional evening/weekend work may be required
depending on the organizational calendar. A background check is required. In compliance with federal law, all persons
hired must verify identity and employment eligibility in the United States.

To Apply

Please submit a current resume and cover letter to HR@casafamiliar.org. Applications will be reviewed on a rolling
basis until the position is filled.

Benefits

e Medical, dental, life, and vision insurance

e 403(b) retirement plan - Casa contributes 3% of the annual income
¢ Paid Bereavement, Vacation, Sick Leave, Jury Duty, and Time off

e 12 paid holidays (subject to change)

e Wellness days (6 per year)

e Winter break (subject to change)

Casa Familiar does not discriminate in employment, recruitment, compensation, termination, promotion, or any other condition of
employment against any employee or job applicant on the basis of race, religion, color, national origin, ancestry, marital status, political
affiliation, age, sex, gender, sexual orientation, military/veteran status, physical or mental disability (including perceived disability),
medical condition (including cancer-related), pregnancy, genetic information, gender identity or expression, or any other category
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protected by federal, state, or local law, as those categories now exist or may be amended in the future.



