
JOB DESCRIPTION 
 

 

 

Family Support Services Case Manager 
Classification: Full-Time, Non-Exempt  
Salary Range: $23.00/hour  
Location: San Ysidro, CA – In Person 
Apply: Please submit a current resume and cover letter to HR@casafamiliar.org. 

 Mission Statement 

Casa Familiar (Casa) was founded in 1973 and is a 501(c)(3) community-based organization dedicated to serving residents 
in South San Diego County and specifically the border community of San Ysidro.   

Mission Statement: Casa Familiar’s mission is to enhance quality of life for people living in underserved and 
underrepresented communities.  

Core Values: Integrity, Respect, Familia, Culture & Community 
 

 About This Position 
The Family Support Services Case Manager advances Casa Familiar’s mission by providing culturally responsive, 
client-centered support to students and families, including those referred through school and community partners. 
Under the direction of the Youth and Senior Services Manager, this position conducts assessments, coordinates care 
and referrals across multiple systems, advocates for access to resources, and builds trusting relationships that 
support family stability and student success. 
 
 Key Responsibilities 

Comprehensive Case Management 
• Provide deep, individualized case management to clients facing multifaceted challenges including housing instability, 

mental health needs, and economic hardship. 
• Conduct thorough assessments to identify client strengths, needs, and goals and design action plans that will 

effectively address client needs. 
• Develop and implement tailored service plans in collaboration with clients, ensuring alignment with their values and 

priorities. 
• Maintain accurate and timely documentation of case notes, service plans, and progress reports. 

Client Advocacy & Support 
• Navigate complex systems on behalf of clients, including public benefits, legal services, healthcare, and housing. 
• Serve as a liaison between clients and service providers to ensure coordinated care and continuity of services. 
• Advocate for client rights and access to culturally appropriate resources. 
• Respond to crises with empathy and professionalism, connecting clients to emergency services when needed. 

School & Family Support Services 
• Serve students and families referred through Sweetwater Union High School District (SUHSD) and other designated 

community partners. 
• Conduct family assessments and provide referrals, resource navigation, and follow-up support based on identified 

needs. 
• Connect students and families to rental and housing assistance, food resources, medical services, after-school 
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programs, internships, and other community-based supports. 
• Conduct home visits with parents/guardians of students experiencing high absenteeism, as appropriate. 
• Participate in school-based meetings and coordinate with designated school and district personnel to support 

students and families. 
• Maintain timely case documentation and assist with required program reporting, including services provided, 

referrals, outcomes, and other required grant or contract metrics. 

Program Oversight & Collaboration 
• Support the implementation of community-based programs that serve high-need populations. 
• Collaborate with program staff to ensure services are trauma-informed, equitable, and responsive to community 

feedback. 
• Participate in program planning and evaluation activities to help improve service delivery and outcomes. 
• Collaborate with the Program Manager and relevant Casa staff to strengthen service delivery and identify emerging 

needs of students and families. 

Reporting & Compliance 
• Track client outcomes and program metrics to inform continuous improvement while prioritizing client 

confidentiality, continuous case notes, and help build ways to improve unique identifiers and categories of service 
delivery.  

• Ensure compliance with grant requirements, ethical standards, and organizational policies. 
• Work with the program manager on budget tracking and resource allocation to support client needs. 

Community Engagement 
• Build and maintain relationships with community partners, service providers, and stakeholders. 
• Represent Casa Familiar at outreach events, coalitions, and advocacy initiatives. 
• Promote Casa’s programs and services to increase visibility and impact. 

 
  Education & Experience 

• Bachelor’s degree in social work, psychology, public health, or a related field preferred.  
• Experience in case management, family support services, or direct service with high-need populations. 
• Experience with Salesforce or a similar case management system preferred. 

 
 Qualifications & Skills 

• Bilingual, bicultural, and biliterate in Spanish and English required. 
• Proficiency in Microsoft Office (Word, Excel, PowerPoint), online databases, and project management 

tools.   
• Strong interpersonal and communication skills, with the ability to build relationships with diverse students, families, 

community partners, and stakeholders. 
• Knowledge of, or commitment to developing a strong understanding of, trauma-informed care, harm 

reduction, and systems navigation. 
• Strong organizational and time-management skills, including the ability to manage multiple cases, follow-

up activities, and documentation deadlines. 
• Ability to work independently and collaboratively in a fast-paced, resource-limited environment while 

adapting to changing client needs. 
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• Valid California driver’s license and reliable transportation required due to travel between school, 
community, and home-visit locations. 

 
 Physical Requirements & Work Conditions 

This position requires sitting at a desk or workstation, walking, standing, climbing stairs, hearing, speaking, and the 
ability to lift up to 25 lbs. Regular local travel between Casa sites, schools, community locations, and occasional home 
visits may be required. Occasional evening and weekend work may be required depending on the organizational 
calendar. A background check is required. In compliance with federal law, all persons hired must verify identity and 
employment eligibility in the United States. 

 
 To Apply 

Please submit a current resume and cover letter to HR@casafamiliar.org. Applications will be reviewed on a rolling 
basis until the position is filled. 

Benefits 

• Medical, dental, life, and vision insurance 
• 403(b) retirement plan - Casa contributes 3% of the annual income 
• Paid Bereavement, Vacation, Sick Leave, Jury Duty, and Time off 
• 12 paid holidays (subject to change) 
• Wellness days (6 per year) 
• Winter break (subject to change) 

 

Casa Familiar does not discriminate in employment, recruitment, compensation, termination, promotion, or any other condition of 
employment against any employee or job applicant on the basis of race, religion, color, national origin, ancestry, marital status, political 
affiliation, age, sex, gender, sexual orientation, military/veteran status, physical or mental disability (including perceived disability), 
medical condition (including cancer-related), pregnancy, genetic information, gender identity or expression, or any other category 
protected by federal, state, or local law, as those categories now exist or may be amended in the future. 

mailto:HR@casafamiliar.org

